
step 1:

All invoices submitted must mandatorily
contain the following information:

a) Order Number (Purchase Order) - 10-digit 
number

b) Reception Code (GR) - 10-digit number

c) Service Description and WHT line (if 
applicable)

*Please note that the purchase order number and 
receipt code should be provided by the requesting 

user of the service.*

Guide for Foreign Invoice Reception - SERVICES
Service invoices may be subject to withholding taxes for NON-RESIDENTS (WHT, acronym for 

Withholding Tax). For more information, please refer to this link.

STEP 2:

Send the PDF of the invoice to the email address:
Facturas.Electronicas@pe.nestle.com

The subject of the email should indicate: DOCEXT - #invoice –
name of supplier

• EXAMPLE: DOCEXT- INVOICE 123343- ABCDF

To reduce WHT, you can send your residence certificate
attached to the invoice.

the residence certificate file should be named as follows:
CERTIFICADO DE RESIDENCIA – name of supplier -MOnth

(* for more information, click HERE)

• EXAMPLE: certificado de residencia - abcdf

step 3

You will receive an acknowledgment
of receipt or rejection after
submitted invoice.

If you do not receive an
acknowledgment of receipt, it means
that we have not received your
invoice.

In case you do not receive a response,
please contact
Facturas.Electronicas@pe.nestle.com
with the subject: Lack of
Confirmation - Foreign Invoice.

To check the status and payment of invoices, please visit the vendor portal HERE
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mailto:Facturas.Electronicas@pe.nestle.com
https://www.nestle.com.pe/nosotros/informacion-proveedores-nestle/portal-de-proveedores-nestle


COUNTRIES WITH DOUBLE TAXATION AGREEMENT
Withholding Tax (WHT) is a tax applied in Peru to foreign suppliers for the services
provided. This tax can vary from 0% to 30%.
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If you are a resident of any of these
countries, you have the option to
submit your residence certificate
to obtain a discount on the
percentage of taxes applied to the
total amount of your invoice.

In the case of presenting the residence certificate, it is important to note that the
document should not be older than 04 months. Otherwise, we will not be able to
consider it valid for the corresponding purpose.

If you do not belong to these countries, please contact the creator of the Purchase
Order to determine your retention percentage.

For examples of certificates, click HERE



We only consider certificates with an age of less than 04 months; otherwise, we will 
reject the certificate.
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Examples of RESIDENCE CERTIFICATE


